CODY ALEXANDER

TECHNICAL ACCOUNT MANAGER | CUSTOMER ENGINEERING | Al INFRASTRUCTURE

Winter Garden, FL (Remote, US) | 689-234-1073 | cody.alexander.biz@gmail.com | linkedin.com/in/cody-alexander37 |
itsmecody.com | github.com/CoodayeA

PROFESSIONAL SUMMARY

Technical Account Manager who owns post-sales technical relationships across a ~40-customer portfolio, from
founder-led startups to large enterprises. Five-plus years keeping business-critical analytics infrastructure
available (Tableau Server, Alteryx Server) across single-server and clustered high-availability environments, with
SLA-backed 24/7 global support. Leads onboarding end to end and runs quarterly reviews that turn platform
health and incident history into priorities engineering teams and executive sponsors act on. Comfortable
debugging a production issue with a developer in the morning and making the business case to their VP in the
afternoon, and stays hands-on building and self-hosting Al infrastructure.

CORE EXPERTISE

Customer & Post-Sales Engineering: Technical Onboarding « Implementation Planning « Quarterly Business
Reviews * Adoption & Expansion ¢ Escalation Ownership * Enablement Sessions & Live Demos * Executive &
Developer Stakeholder Management « Technical Documentation & Playbooks

Al & Automation: Al Agents « Agent Orchestration - LiteLLM + OpenRouter « OpenAl- & Anthropic-Compatible
APIs « Automation Workflows « Model Context Protocol (MCP)

Infrastructure & Operations: Linux « Windows Server « Docker / Compose  PostgreSQL < REST APlIs «
Networking * High Availability & Clustering « Observability < Incident Response < Root-Cause Analysis

Cloud & Platforms: AWS - Azure « Tableau Server « Alteryx Server « Git / GitHub - Tailscale

PROFESSIONAL EXPERIENCE

INTERWORKS | Technical Account Manager Jan 2025 - Present

» Own the technical relationship and ongoing service strategy for ~40 customers ranging from founder-led
startups to large enterprise environments.

» Lead technical onboarding for every new managed-services customer: kickoff through discovery,
implementation planning, environment transition, and handoff.

« Run quatrterly service reviews across the full portfolio, translating platform health, incident history, and
performance trends into prioritized actions for engineering teams and executive sponsors.

» Debug production issues directly with customer developers and administrators, holding ownership from first
investigation through remediation and validation.

« Advise on architecture, availability, and scalability so customers see how infrastructure decisions today
affect reliability and growth later.

« Turn recurring customer problems into reusable assets: documentation, internal process, and a biannual
customer newsletter created and launched to proactively reach the entire managed-services base.



INTERWORKS | Systems Engineer Jan 2022 - Jan 2025

» Kept business-critical analytics platforms (Tableau Server, Alteryx Server) available across single-server and
clustered high-availability environments for managed-services customers.

» Diagnosed ambiguous infrastructure, configuration, and performance failures across Windows and Linux,
handing customers remediation plans they could execute.

» Delivered SLA-backed 24/7 support to customers across global regions, resolving time-sensitive production
incidents.

» Monitored and analyzed system health and performance, translating findings into actionable
recommendations for platform stability.

INTERWORKS | Systems Administrator Jan 2021 - Dec 2021

o Supported ~400 global end users while administering Windows and Linux servers, networking, and
business-critical applications.

» Led a cross-regional mobile device and policy rollout for employees across the United Kingdom and
Europe.
INTERWORKS | Information Technology Intern Oct 2020 - Jan 2021

» Server administration, ticket operations, and end-user support; promoted into a full-time systems role within
three months.

Al PROJECTS

Self-Hosted Al Control Plane | Personal Infrastructure 2025 - Present
» Run a private multi-node homelab exposing an Al control plane over Tailscale: agent orchestration, LiteLLM
and PostgreSQL for provider routing and persistent context, spend tracking, permissioned agent actions,

backups, and documented rollback procedures.
» Wire OpenAl- and Anthropic-compatible APIs into agent workflows for coding, research, and operational
tasks, with human review at the decision points.

EDUCATION

« Central Washington University - B.S., Business Administration & Management / Information Technology,
2018

» Lake Washington Institute of Technology - A.A.S., Computer Programming, 2015

PROFESSIONAL DEVELOPMENT

Introduction to Agent Skills « Claude Code 101 + Claude Code in Action * Introduction to Model Context
Protocol



